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The May general meeting
will feature Appgen, 
a Long Island-based 
company, and maker of 
personal and business 
financial management 
software.

 The company’s 
products include MyBooks, 

“The easy-to-use, jargon-free accounting 
solution for those who want to upgrade from 
spreadsheet accounting or from QuickBooks;”
MyBooks Professional,“The ideal financial 
platform for any upwardly mobile small to
midsize business;”and the Appgen Custom 
Suite,“General business and accounting appli-
cations providing Fortune-sized management 
power and productivity to small and mid-size 
businesses.”

Whether you want to manage your own
finances or a small or mi

http://www.limac.org
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well. See www. gri ff intechnology.com/audio/
usb_hub.htmlfor a superior hub that will also l
support your speakers. 
| I got Norton SystemWorks 2.0. I see that 
you have to install for OS 9 and again for 
10. What about Spring Cleaning?
I never recommend using Spring Cleaning
because people invariably delete files they 
should not. On most people’s Macs, there may 
duplicates by file name in different locations, 
but the files are needed by different pro-
grams, I’ve found that only a well-informed 
user can make the determination of what 
can be thrown out. I’ve used DoubletScan
to help find the potential duplicates but I 
determine what to delete and I delete them 
myself. By the way, the SystemWorks 2.0 CD 0
has a Symantec Edition of Dantz’s Retrospect 
Express 5.0. Do not try to apply the Retrospect 
Express 5.0 update. If you do, it will now 0
require a serial number (from Dantz) that you 
don’t have. (As if you had the regular com-
mercial version.)
| I have a PowerBook G4 550 and I up- 
graded Mac OS 10 to 10.1.2 and it restarted 
and Conflict Catcher 8.0 needed it’s serial 
number again.
You should not use Conf lict Catcher 8.0 in0
this case. At the very least, download the free
updater to 8.1 to avoid that problem. Better 
yet, you should upgrade to version 9.0 which 0
has features for use in Mac OS 9.2 or the2
Classicenvironment withc OS X that the X 8.1
release does not. It can automatically sense 
which version of the OS is running and switch S
to an appropriate set. You probably want far 
fewer Extensionswhen running ass Classic.
| Where on Long Island can one rent a 
projector such as ours?
Bytec Technology on Wantagh Avenue in
Wantagh can rent them. Call (516) 781-
7400 or go to www.bytecav.com. Ask for Bob
Cabrera. They charge $400 a night to rent it.
| I often notice at startup that my Trash 
Can’s lid is off indicating there is some-
thing in there and I find inside Rescued 
items from Macintosh HD. It’s a blank page 
from Internet Explorer, so I just dump it. 
I’m running Mac OS 9.
The reason is you must have unexpectedly 
quit out of that program so it could not delete
that temporary file. Resolve the crashing 

problem and you should not find files like 
this. At least the file is visible. Inside the 
System Folderis a folder called r Temporary 
Folder. Several programs create their tempo-r. Several programs create their tempo-r
rary or scratch files there. Unfortunately, they 
are invisible, so you can’t normally find them 
to get rid of them. Apple’s Disc Burnercreates r
large temporary files, too. If you abort a burn, 
they remain, and you may eventually run out 
of disk space. There is a free AppleScriptcalledt
Remove Temporary I tems. It’s a good idea to
put this in your Startup Itemsfolder. You may s
be surprised to find quite a bit of disk space
wasted from a previous crash. Your program
or plug-ins may need updates, all free. Get 
Microsoft’s I nternet Explorer 5.1 for Classic
and Macromedia Shockwaveand e Flashplug-h
in installers. Your favorites are stored in your
System Folder, so replacing your browser and r, so replacing your browser and r
plug-ins should not affect your list of favor-
ites. Make sure you allocate about 26000K of K
memory to the browser.
| I have a G4 using Mac OS 9.2.2. It won’t 
wake up and I get a blank screen forcing 
me to restart.
What display card so you have? Apple just 
released a ATI Update I 1.1 that fixes a wake-
from-sleep issue. You could also have a USB, 
FireWire or e SCSI(if you have a card) related I
problem. Try shutting off the G4, discon-
necting everything but the mouse and let it 
go to sleep to see if that makes any difference. 
It could be one of your Extensionsors Control 
Panelsor startup items causing the problem.s
Confl ict Catcher 8.1 or 9 is great for figuring 9
out these problems. If you don’t have Confl ict 
Catcher, at least try changing the r, at least try changing the r Extensions 
Setwith the t Extensions Manager Controlr
Panel to Mac OS 9.2.2 All , restart and try a
sleep-and-wake cycle. If it does sleep in that 
set, then make a duplicate of the All  set andl
progressively turn your non-Apple items back 
on and restart to find the culprit. 
| Can you recommend a good film scanner 
for $700-$900?
I have to mention Nikon’s Coolscan IV ED
(2900 DPI), but there is also the Minolta 
Dimage Dual II (2820 DPI) that’s more like
$500 and the Polaroid Sprint Scan 4000 Plus
at $1200 (a 4000 DPI scanner with FireWire
connectivity for good speed. 0

LOOK WHAT’S COMING TO ROOSEVELT FIELDLOOK WHAT’S COMING TO ROOSEVELT FIELD

Online Directory 
Information:
Tired of calling infor-
mation for a number 
or getting a number 
you already have tried 
without success?
Or. you have a phone 
number, but want 
the address? Want 
a specific toll-free 
number? Do you need 
to find a specific type
of business in another 
area? Maybe you a 
have business’ name
and state, but need 
more information.

There is a new 
lookup directory 
on the Internet at 
www.anywho.com.
This tool offers you
various ways to find
businesses and 
individuals. You can 
search any of fi ve 
directories, including 
toll-free and interna-
tional phone books.

☎
A Few simple 
QuickTime™ Player 
keyboard commands:
| Press the|

Return key or the
Spacebar to start 
and stop playback.
| Press | Command-
Zero to play a movie at 
half-size; Command-3
expands the movie to 
fi ll the screen.
| The| Right- and 
Left-Arrow keys stepw
through the movie a 
frame at a time.
| Option-Left Arrow
takes you to the 
start of the movie;
Option-Right Arrow tow
the end.
| The| Up- and Down-
Arrow keys adjustw
sound volume.

http://www.griffintechnology.com/audio/usb_hub.html
http://www.griffintechnology.com/audio/usb_hub.html
http://www.anywho.com
http://www.bytecav.com


Your 2002 dues are $36. Bring your check to
the next meeting or mail it to: 
Long Island Mac Users Group, 
P.O. Box 2048, Seaford, NY.11783-2048 

Helen and
Sheldon Gross
shel9 @ bellatlantic.net

Sore Eyes

Note: Sore Eyes site :
referrals are for your 
information only. 
Neither the Grosses 
nor LIMac endorse
any of the sites or 
their products.
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The May general meeting will fe
ature Appgen, a Long Island-

based company, and maker of personal and business financial 

management software. Products include MyBooks,“The easy-

to-use, jargon-free accounting solution for those who want to 

upgrade from spreadsheet accounting or from QuickBooks;” 

MyBooks Pro,“The ideal financial platform for any upwardly 

mobile small to midsize business;”and the Appgen Custom 

Suite,“General business and accounting applications providing 

Fortune-sized management power and productivity
 to small and 

mid-size businesses.”

Friday, M
ay 10th, 7p.m., Building 300, 

New York Institute of Technology, Old Westbury. 

Alternating 
Shaded Bar Forms 
in QuarkXPress :
To obtain a shaded
bar behind a line of 
text, use the Rule 
Above and Rule Below
features in the Style > 
Rules dialog box. The
easiest way to do this 
is to change the Offset 

We were able to attend the LIMac April
meeting after a long hiatus. The topic – dig-
ital cameras – was too close to our interests
to pass up. We found it of some interest, but 
were most impressed by the clarity of the 
new projector. Sitting in the rear of the room, 
we found no difficulty in seeing even small
details.

This is the time to mention that we have 
registered to attend Macworld Expo at the 
Javits Center. The conference sessions, which 
run Monday through Friday, July 15-19, are
expensive, but the exhibit hall, Wednesday 
through Friday, July 17-19, can be seen by pre-
registering on line. Write Max for a code, if 
you don’t have one[See User Group News].s]. s

Our new digital camera seems to meet all
our needs. The item we found most remark-
able was the 10x optical zoom. On a bird
walk, the guide pointed out an owl in the 
nest in a high tree. We were barely able to
see the hole, but snapped the photo anyway. 
When displayed on the monitor, we were
able to see the owl, the hole, and even the
baby owlet peeking out. You can clearly see 
newt eyes in detail. We have a picture of a
snake on the woodland floor, and although
we could not see it clearly in his setting due
to protective coloration, the monitor display 
is excellent. The most difficult part of using 
the digital camera is deciding which pictures
do not meet our newly formed standards. We 
must determine which pictures to discard. 
Something else to keep us busy!

We’ve learned to create CDs for our pic-
ture collection, but really haven’t figured out 
how to write to a CD and then add to it later.
We followed instructions as to Write Session
instead of Write Disk but it didn’t seem to k
help. Suggestions would be appreciated. 0

At our April meeting, we distributed the 
Macworld Magazine OS X special issue that X
was purchased by many members. If you
were not able to purchase a copy from us, 
some may still be available at the newsstand
for $10.00. Try Barnes & Noble or Borders. 
Several members who purchased copies of 
the magazine were not present at our last 
meeting. We will have your copy at the
entrance desk at our May meeting. Please e-
mail me at maxlimac@optonline.netif you willt
not be attending so that we can avoid need-
lessly carrying your copy to the meeting.

Registration for Macworld Conference
(July 15-19) and Expo (July 17-19) is con-
tinuing. Once again the Conference and
Expo will be held at the Javits Center in New 
York. You can register on line by going to the 
following Web site: www.macworldexpo.com.
I can send you a priority code that will allow 
you to register for free. Just e-mail your 
request to me. This priority code is only valid
for the exhibits.

For those of you that would like to find 
out about the PC competition, PCXPO (part 
of TECHXNY) will be at the Javits Center
from June 25-27, 7, 7 2002. I can also send you a
source code for free admission to this conven-
tion. Register at www.techxny.com.

If you are going to either of the two
Expos, contact me immediately as these codes 
will expire.
| The User Group Report is an audio series
featuring interviews with people making news
in the Macintosh User Group community. 
www.mugcenter.com/usergroupreport//.  / 0

to an absolute value
like 0" in Rule Above.
This will ensure that 
the rule will be drawn 
from the baseline up.

Then, enter a rule 
width that will encom-
pass the size of text 
you are using and add 
the applicable color 
and shade.

Next, activate Rule
Below, change Offset
value to the same 
absolute setting, and 
enter a rule width that 
will be drawn from the
baseline down. Apply 
the same color and 
shade.

If creating a form
in which every other 
line of text is shaded, 
consider creating a 
new paragraph style 
sheet containing this
formatting. It’s sure to
save a lot of repetitive
steps.

–Jan Klimper

Max Rechtman
maxlimac@ optonline.net
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